Oxctober 26, 2010

Dayna Steele Justz
Steele Media Service, Inc.
P.O. Box 72

Seabrook, TX 77586

Dear Dayna:

Thank you for your GREAT presentanon last week to our group of lowa tounsm
professionals and volunteers. You were our highest rated speaker of the conference! We
were o pleased with the way you prepared for our group and delivered your message “Find
your Inner Rock Star ™ in a way we could all relate to. Our Towa Tounsm Conference 1s our
annual state-wide 3-day educarional evenrt thar our industry relies on for educanonal
opporunibes, networking and motivation. Your upbeat message was nght on target for our
audience and just what we needed to hear. Thank you also for tweeting about our event and
for donating one of your signed books to benefit our Sdent Aucton fundruser, Talk about
value-added!

Our tourism organizations, attracoons, CVB's, hotels, muscums and festval planners
enjoyed your scssion. 'We apprecated your relevant stones and enjoyed your fun, encrgetic
and engaging presentanon siyle.

Thanks so much for helping us make our event so successful. Keep up the great work and
we look forward to having you back in lowa agan!

Sipcerely,

HEF o MIM
Lonie Mezera
Program Manager

lowa Tounsm Office
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