£ CLEVELAND REGIONAL
s, VIEDICAL CENTER

300 East Crockett
Cleveland, TX 77327

October 9, 2009

Mrs. Dayna Steele

Steele Media Services, Inc.
P. O.Box 72

Seabrook, TX 77586

Dear Dayna,

Thank you for your recent presentation at our Healthy Woman Anniversary Event. I have
received numerous positive comments and it is evident that everyone found your speech
valuable. We really appreciate how you were able to relay the mission of our program
while maintaining the entertainment value of your presentation.

We feel that your presentation skills, your message and your ability to touch people are
what make you such a valuable presenter. A number of our guest shared that you were
the best speaker to date.

As the Coordinator of the event, I valued your professionalism and your willingness to
assist us in promoting the event. Thank you again for adding to the success of our event. I
would highly recommend you to others and I hope we have the opportunity to work
together in the future.

Sincerely,

g%ber Kincaid, W

Director of Marketing and
Healthy Woman Coordinator



